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New York City Delays Effective Date of New Debt
Collection Restrictions and Requirements

July 16, 2026

New York City has delayed the effective date of significant new restrictions and requirements on the collection of
debts from New York City consumers. The new requirements, which were scheduled to take effect on September
1, 2026, are now scheduled to become effective on January 1, 2027.

The New York City Department of Consumer and Worker Protection (the “Department”) issued the new rules in
February in a Notice of Adoption amending Title 6 of the Rules of the City of New York (the “Amended Rules”).
Unlike federal and New York State debt collection provisions, the Amended Rules will apply to creditors,
including financial institutions, collecting their own debts. Our advisory on the Amended Rules can be found here.

The Department notified certain stakeholders of the delay in the effective date on July 15, 2026, stating that the
postponement is intended “to provide additional time to respond to stakeholder questions and allow the
regulated community to make any necessary operational changes.” The Department also advised that, in the
coming weeks, it will publish a proposed amendment to the Amended Rules solely to conform the regulatory text
to the new effective date and indicated that it expects to release a Frequently Asked Questions document in the
coming weeks.

Cullen and Dykman LLP has been working with the New York Bankers Association (“NYBA”) with regard to the
impact of the Amended Rules on financial institutions, and that work will continue during this delayed effective
period.

Please note this advisory does not constitute legal advice. Nothing herein creates an attorney-client relationship
between the sender and the recipient. If you have any questions about the Amended Rules, please feel free to
contact Joseph D. Simon at (516) 357-3710 or via email at jsimon@cullenllp.com, Elizabeth A. Murphy at (516) 296-
9154, or via email at emurphy@cullenllp.com, David Curatolo at (516) 357-3773 or via email at
dcuratolo@cullenllp.com, or Gabriela Morales at (516) 357-3850 or via email at gmorales@cullenllp.com.
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